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Introduction
RISCO Group's Elegant Keypad is a slim, sensitive and reliable contemporary
designed keypad that is responsive to touch.

The Elegant Keypad enables to control your RISCO Group security systems as
well as program its features.

e Available both with and without proximity reader
e Simple to install with incorporated back plate

e Compatible with RISCO Group’s wired and hybrid intrusion systems.
Installation and Programming

For the Elegant Keypad Installation Guide, refer to our website at:
http://www.riscogroup.com/support/downloads

For information about programming the system refer to the relevant RISCO
security systems installer and user manuals.

LCD Indicators

Icon Indication Description

System is operating properly from AC power and

On backup battery is in good condition

(I) Power Off No power

Slow Flash System is programming

Rapid Flash | System trouble (fault)

On System is armed (set) in Full Arm or Stay Arm mode

Off System is disarmed (unset)

ﬁ Arm (Set)
Slow Flash System is in Exit Delay

Rapid Flash | Alarm condition

System is in Stay Arm (Part Set) or Zone Bypass
(omit) mode

Stay/Bypass |On

(Part Set/ Omit) Off No bypassed zones in system

On System is ready to be armed (set)

\/ Ready Off System is not ready to be armed (set)

System is ready to be armed (set) while exit/entry

Slow Flash .
Zone remains open
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Icon Indication Description

On Fire alarm in progress
G Fire Off Normal operation

Flashing Fire circuit problem

On Zone/keypad/external module has been tampered
A Tamper

Off All zones are operating normally

Keypad Keys

The keys on the keypad can be used for a variety of functions as explained

below.

Control Keys

Key

Description

In Normal Operation mode: Used for Away (Full set) arming
(setting)

In Normal Operation mode: Used for Stay arming (Partial setting)

In User Functions menu: Used to select “No” or change data

Used to disarm (unset) the system after a user code is entered

Used to scroll up a list

Used to scroll down a list

Used to move the cursor to the left

Used to move the cursor to the right

Provides the system status (press for 2 seconds)

In Normal Operation mode: Used to enter the User Functions menu

In User Functions menu: Used to move back one step in the menu

Used to terminate commands and confirm data to be stored

e b BB

In User Functions menu: Used to select “No” or change data.
Active in selected system versions




Emergency Keys

Key Description
4 5 Pressing both keys simultaneously for at least two seconds
3 b activates a Fire alarm
7 8 Pressing both keys simultaneously for at least two seconds
*+- * activates an Emergency alarm
O Pressing both keys simultaneously for at least two seconds
: & Y y
: activates a Police (Panic) alarm
O
Function Keys
Key Description
ABCD Used to arm (set) groups of zones (by default) or to activate a

prerecorded series of commands (macros)

Numerical Keys

Key

Description

12345
67890

Used to input numeric numbers when required

Keypad Settings

To define keypad settings follow this procedure:

1. Press \/ for two seconds until the Keypad Settings

menu appears

2. Select the relevant icon using the AN keys:

-ﬁf Brightness
O Contrast
P Volume
e Language
RP432 Model




NOTE: Set the keypad language according to the language in the control panel.

3. Press \/

4. Press the 4 D keys to adjust the level settings.

5. Press V. to save the adjustment.

@ : .
6. Press to exit the Keypad settings menu.

NOTE: Each keypad's settings are defined separately.

Proximity Tag

Present the Proximity Tag as shown in the following illustrations:
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Cleaning the Keypad
To lock the keypad:

Press 1 and 3 simultaneously for 2 seconds.

The keypad will beep to notify that the keypad is locked. The keypad will
automatically unlock itself after 45 seconds. To release the keypad lock manually,
press 1 and 3 simultaneously for 2 seconds.

To clean the keypad

Use a non-abrasive damp cloth. Do not expose the screen directly to liquid.

Changing the User Codes

Change the user codes regularly.

For information about programming the system refer to the relevant RISCO
security system installer and user manuals.



RISCO Group Limited Warranty

RISCO Ltd. ,its subsidiaries and affiliates (the "Seller") warrants its products to be free
from defects in materials and workmanship under normal use for 24 months from the
date of production. Because the Seller does not install or connect the product, and because
the product may be used in conjunction with products not manufactured by the Seller, the
Seller cannot guarantee the performance of the security system which uses this product.
The Seller's obligation and liability under this warranty is expressly limited to repairing
and replacing, at the Seller's discretion, within a reasonable time after the date of delivery,
any product not meeting these specifications. The Seller makes no other warranty,
expressed or implied, and makes no warranty of merchantability or of fitness for any
particular purpose. Under no circumstances should the Seller be liable for any
consequential or incidental damages for breach of this or any other warranty, expressed or
implied, or upon any other basis of liability whatsoever. The Seller's obligation under this
warranty shall not include any transportation charges or costs of installation or any
liability for direct, indirect, or consequential damages or delay. The Seller does not
warrant that the product may not be compromised or circumvented; that the product will
prevent any personal injury or property loss by burglary, robbery, fire or otherwise; or
that the product will in all cases provide adequate warning or protection. The
buyer/customer understands that a correctly installed and maintained alarm may only
reduce the risk of burglary, robbery or fire without warning, but is not an insurance or a
guarantee that such an event will not occur or that there will be no personal injury or
property loss as a result thereof. Consequently the Seller shall have no liability for any
personal injury, property damage or loss based on a claim that the product fails to give
warning. However, if the Seller is held liable, whether directly or indirectly, for any loss or
damage arising under this limited warranty or otherwise, regardless of cause or origin,
the Seller's maximum liability shall not exceed the purchase price of the product, which
shall be a complete and exclusive remedy for the Seller. No employee or representative of
the Seller is authorized to change this warranty in any way or grant any other warranty.
Batteries installed in or used with the products are explicitly excluded from this or any
other warranty. Seller gives no warranty whatsoever as to batteries and buyer's only
remedy (if any) shall be in accordance with the warranty provided (if and to the extent
provided) by the manufacturers of batteries.

WARNING: This product should be tested at least once a week.

CAUTION: Risk of explosion if battery is replaced by an incorrect type. Dispose of used
batteries according to local regulations.



Contacting your Installer / Supplier-Agent

When calling for service, ordering components, or for questions related to your camera,
please contact us for assistance:

Company/agent address,
phone, e-mail address:

Contact / department:
Hours of business:
Website URL:
Company logo:

Other supplier-specific
information:

Contacting RISCO Group

RISCO Group is committed to customer service and product support. You can contact us through our

website (www.riscogroup.com) or at the following telephone and fax numbers:

United Kingdom
Tel: +44-(0)-161-655-5500

support-uk@riscogroup.com

Italy
Tel: +39-02-66590054
support-it@riscogroup.com

Spain
Tel: +34-91-490-2133
support-es@riscogroup.com

France
Tel: +33-164-73-28-50
support-fr@riscogroup.com
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Belgium (Benelux)
Tel: +32-2522-7622
support-be@riscogroup.com

USA
Tel: +1-631-719-4400
support-usa@riscogroup.com

Brazil
Tel: +55-11-3661-8767
support-br@riscogroup.com

China (Shanghai)
Tel: +86-21-52-39-0066
support-cn@riscogroup.com

China (Shenzhen)
Tel: +86-755-82789285
support-cn@riscogroup.com

Poland
Tel: +48-22-500-28-40
support-pl@riscogroup.com

Israel
Tel: +972-3-963-7777
support@riscogroup.com

Australia
Tel: +1800-991-542
support-au@riscogroup.com
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